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Clinical Corner

Supporting Someone with an
Intellectual Disability Who
Feels Suicidal

Suicidality isn’t limited by cognitive ability—
individuals with intellectual or developmental
disabilities (IDD) are just as likely to think about,
attempt, or die by suicide. Yet, misconceptions
persist that IDD “protects” someone from these
feelings—it doesn’t. Awareness and understanding
are the first steps toward prevention. (The Arc of
Illinois, PMC)

Recognizing Warning Signs

Update

August
Data
Adults

Referrals: 43
Active Clients: 41
Crisis Plan Hours: 273.7
Crisis Prevention hours:
136.3

Calls to Crisis Line 

Information: 58
Crisis Prevention: 44
Crisis Face to Face
Response: 46 Face to
Face + 1Telehealth
Total Calls: 149

Average Crisis/Face to
Face Response Time:
75.1 minutes

Crisis Therapeutic
Home

Emergency Bed Days: 75
Step-down Bed Days: 12
Prevention Bed Days: 0

 
Children

Referrals: 26
Active Clients: 37
Crisis Plan Hours: 146.8
Crisis Prevention Hours:
63.9

Calls to Crisis Line
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https://mcusercontent.com/898af1729382f137e646c6110/files/dabdd223-69c3-4f1a-69cc-b37cd540a4b7/REACH_ED_Report_August_2025.pdf
https://www.thearcofil.org/wp-content/uploads/2023/11/Suicide-Prevention-and-the-IDD-Population-Handout.pdf?utm_source=chatgpt.com
https://www.thearcofil.org/wp-content/uploads/2023/11/Suicide-Prevention-and-the-IDD-Population-Handout.pdf?utm_source=chatgpt.com
https://pmc.ncbi.nlm.nih.gov/articles/PMC3464013/?utm_source=chatgpt.com


Be attentive to verbal and behavioral cues that may
signal distress, including:

Expressions of hopelessness or feeling like a
burden
Talking about wanting to die or harm
themselves
Increasing agitation or aggression
Withdrawing from social interaction or
activities (The Arc of Illinois)

These signs may manifest uniquely in someone
with IDD, so it's vital to pay attention to shifts in
behavior or mood, even if they seem subtle.

How to Respond: Do’s and Don’ts
Do:

Start the conversation directly and calmly:
“I’ve noticed you seem upset—can we talk
about it?”
Use clear, simple language—avoid medical
jargon or abstractions
Let them communicate at their own pace;
validate their feelings and show empathy
Ensure you’re listening actively—reflect what
you hear to confirm understanding (The Arc
of Illinois, PubMed)
Remove or secure means of self-harm in
their environment
Connect them promptly to mental health or
crisis support resources
Stay with them emotionally—your presence
matters greatly
Encourage meaningful community
engagement and daily routines that foster
belonging (The Arc of Illinois)

Don’t:

Brush off their feelings with “You’ll feel better
soon”
Use dismissive language or share similar
feelings to deflect (“I know exactly how you
feel”)
Ignore their expressions or avoid difficult
conversations (The Arc of Illinois)

Supporting Communication and Safety
Planning
Adapt tools and interactions to match how the
person communicates:

Use visual aids, symbols, or assistive
technology when helpful
Tailor safety plans using simple, pictorial
formats—this improves accessibility and
clarity (PubMed)
Collaborate with family members, caregivers,
and trusted professionals to build a
supportive network (The Arc of Illinois)

Helpful Resources

https://www.hhs.texas.gov/sites/default/files/d
ocuments/idd-suicide-prevention-flyer.pdf
https://www.autismcrisissupport.com/_files/ug
d/3218de_2665d8802fb2483b8a1c64947057
13dc.pdf

Health

DBHDS

Information: 44
Crisis Prevention: 16
Crisis Face to Face
Response: 25 Face to
Face + 1 Telehealth
Total Calls: 86

Average Crisis/Face to
Face Response Time:
80.4 minutes

Our Referral Form

Click here to download it, and
please share with anyone in
your system that makes
REACH referrals. Thank you! 

REACH Region III
Email: info@swvareach.org
Fax: 540.267.3403

Apps

Virtual Hope Box
Defence Health Agency

Individuals can use the VHB to
store a variety of rich
multimedia content that they
find personally supportive in
times of need.

For example, you can include
family photos, videos and
recorded messages from
loved ones, inspirational
quotes, music you find
especially soothing, reminders
of previous successes,
positive life experiences and
future aspirations, and
affirmations off your worth. 

VHB also provides the
individual with positive activity
planning, distraction tools, and
interactive relaxation
exercises including guided
imagery, controlled breathing
and muscle relaxation.

Click here to learn more. 

Books &
Podcasts

Celebrating
Inclusion and
Diversity in
Education through
Books
NEA | YouTube.com

Click on video
above or click here
to view. 
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https://youtu.be/8oMJJgPrA4E?si=CqRJhjT5sbhhzC0E


Office of Integrated Health

The September Newsletter Includes:

Sepsis Awareness Month
ABA Snippets
National Alzheimer's Month

Click here for the newsletters and safety alert
archives. 

Events and Groups

Neurodivergence and Neurodiversity Support
Group

VT Psychology graduate students will be holding a Neurodivergence and Neurodiversity Support Group in
collaboration with Hokie Wellness and the Psychological Services Center.

The group is open to adults age 18+ who identify as neurodivergent, including community members and
Virginia Tech employees.

The group will be held biweekly on Tuesdays from 5:30-7pm at the Psychological Services Center and is
free to attend.

 
Interested attendees can sign up at this link: https://forms.office.com/r/znyqcXf2N5

YWCA Powerhouse Community Wellness and
Resource Center: It Takes a Village Support

Group
Supporting caregivers with unexpected parenting journeys.

Learn more on their Facebook page.

Every third Thursday beginning September 18: Starting at noon. 

Employment Opportunities
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https://dbhds.virginia.gov/office-of-integrated-health/
https://us-west-2.protection.sophos.com/?d=office.com&u=aHR0cHM6Ly9mb3Jtcy5vZmZpY2UuY29tL3Ivem55cWNYZjJONQ==&p=m&i=NTlmYTA5NGNhNWUwZjUxNzRhNDE1ZjAw&t=SjFyTEZUOGRHYjBGUEJ3bkpLekFqMVVwZWtnY1dlamxQS2gxZ1VZd2ZyST0=&h=cdc6449dd05044068d6699fea8de2ea9&s=AVNPUEhUT0NFTkNSWVBUSVacIxj4OQH5OnzD19CGLpYsPRy_joyOOyf2KW5rFmbrsooe1gS_nZ2aGaxW4da3KXPnuGhkqvCL8IB_xMSDAXnwZZYRJ1pg4DgtFksN3jxjtQ
https://www.facebook.com/photo?fbid=122198816528333191&set=a.122106122450333191


REACH Region III Is Hiring! 
The REACH program is the statewide crisis system of care that is designed to meet the crisis support
needs of individuals who have a developmental disability and are experiencing crisis events which put

them at risk for homelessness, incarceration, hospitalization, and/or danger to self or others.

REACH services are available statewide, with one regional program being located in each of the
Commonwealth’s five DD regions.

REACH Mission Statement

Individuals with intellectual and/or developmental disabilities shall be supported with services that allow
the individual to live the most inclusive life possible in his/her community which includes access to

appropriate and effective crisis stabilization, intervention, and prevention services including mental health
treatment services when indicated.

What does it mean to our staff to work for REACH?

“I enjoy working in the REACH program as it allows me to be creative and to utilize skills and abilities that
most programs do not. REACH services also allows me the opportunity to witness the impact of my work

on clients and their families/providers.” - Junior Stoots, REACH Coordinator

“Working for REACH means to me being the first line of support when working with a challenging
population. It means being flexible and dependable for my co-workers and the consumers we serve.” –

Nicole Dailey, CSP II-Utilization and Training

REACH Region III - Southwestern Virginia. 

Areas Served:
Blue Ridge BH: Botetourt, Buchanan Town, Daleville, Eagle Rock, Fincastle, Oriskany, Roanoke City,

Troutville, Arcadia, Catawba, Craig, New Castle, Newport, Paint Bank, Bent Mountain, Roanoke , Vinton,
Salem, Vinton 

Cumberland Mt CSB: Big Rock, Buchanan, Grundy, Pilgrims Knot, Vansant, Castlewood, Cleveland,
Dante, Honaker, Lebanon, Rosedale, Russell, Tazewell 

Highland CS: Washington County, Abingdon, Clarksville, Damascus, Emory, Glade Spring, Meadowview
and City of Bristol, Virginia 

New River Valley CS: Radford, Willis, Copper Hill, Floyd, Giles, Narrows, Pearisburg, Rich Creek,
Staffordsville, Blacksburg, Christiansburg, Claudville, Montgomery, Riner, Shawsville, Pilot, Allisonia,

Draper, Dublin, Hiwassee, New Bern, Pulaski , Pembroke, Meadows of Dan 

Danville-Pittsylvania CSB: Danville, Blairs, Callands, Chatham, Gretna, Pittsylvania, Ringgold, Sandy
Level 

Dickenson County BHS: Birchleaf, Breaks, Clinchco, Clintwood, Dickenson , Haysi 

Mt. Rogers CSB: Bastian, Bland , Rocky Gap, Carroll , Atkins, Ceres, Chilhowie, Elk Creek, Fires, Galax,
Grayson, Groseclose, Hillsville, Independence, Mouth of Wilson, Smyth, Sugar Grove, Troutdale,

Whitetop, Saltville, Marion, Barren Springs, Crockett, Fort Chiswell, Foster Falls, Ivanhoe, Max Meadows,
Wythe, Wytheville, Rural Retreat 

Piedmont CS: Martinsville, Boones Mill, Burnt Chimney, Callaway, Ferrum, Franklin , Glade Hill,
Penhook, Rocky Mount, Smith Mountain Lake, Union Hall, Wirtz, Axton, Bassett, Collinsville, Fieldale,

Henry, Ridgeway, Spencer, Stanleytown, Patrick

 Planning District One BHS: Dryden, Ewing, Jonesville, Lee, Middlesboro, Pennington Gap, Rose Hill,
Stickleysville, Norton, Clinchport, Duffield, Dungannon, Gate City, Hiltons, Nickelsville, Scott, Weber City,

Appalachia, Big Stone Gap, Coeburn, Pound, St. Paul, Wise, 

Southside CSB: Warfield, Alberta, Brunswick , Gasburg, Lawrenceville, Rawlings, Alaton, Boydton,
Buffalo Junction, Chase City, Clarksville, Clover, Halifax, Mecklenburg, Nathalie, Scottsburg, Skipwith,

South Boston, South Hill, Sutherlin, Virgilina, Bracey

For information on available positions and to apply click here. 
(Type 'REACH' in the search bar)

DBHDS

Click Here for the website. 

Click Here for Provider Development.
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https://fa-euwx-saasfaprod1.fa.ocs.oraclecloud.com/hcmUI/CandidateExperience/en/sites/CX_1
http://www.dbhds.virginia.gov/
http://www.dbhds.virginia.gov/developmental-services/provider-development


Resources

The Arc of Virginia

Our Mission. The Arc of Virginia promotes and
protects the human rights of people with
intellectual and developmental disabilities and
actively supports their full inclusion and
participation in the community throughout their
lifetimes.
Our Vision. People with intellectual and
developmental disabilities are valued as
classmates, coworkers, neighbors, citizens and
friends.

Click here for their website. 

The Virginia Tech Autism Clinic 

VTAC in the Psychology Department of Virginia
Tech, opened in the Fall of 2005 to provide
clinical services to individuals with Autism
Spectrum Disorders and their families in the
surrounding New River Valley. 

Click here for their website.

Virginia CommonHelp
In these difficult times, many Virginians are looking for assistance with essential services.
Virginia CommonHelp makes it easy for you to apply for multiple Department of Social Services
programs using one online application.  
CommonHelp partners with several government agencies to offer Virginians a fast and easy way to apply
for a wide range of services: 

Help with paying for childcare 
Home energy assistance 
Help with buying food 
Low or no-cost healthcare  
Temporary cash assistance for families with children 

To determine your eligibility for one or more programs, you can complete CommonHelp's online eligibility
portal. The portal will tell you which programs you qualify for and how to apply for them online. Visit
the CommonHelp website to learn more about the programs and government agencies that they partner
with.  
 

The Employment Toolkit for Job Seekers with
Autism

readyjob.org

Click here to view. 

NADD 

NADD is a not-for-profit membership association
established for professionals, care providers and
families to promote understanding of and
services for individuals who have developmental
disabilities and mental health needs. Click here
for their website. 

The Special Needs Alliance

The Special Needs Alliance is a national, non-
profit organization committed to helping
individuals with disabilities, their families and the
professionals who serve them. Click here for their
website and here for The Voice -Special Needs
Alliance Newsletter. 

The Virginia Autism Council

This website is Virginia’s clearinghouse on best
practices and research-based education and
training opportunities to advance personnel
development and knowledge regarding autism in
Virginia. Click here for more information. 

Commonwealth Autism

Click here to view Resources compiled by
Commonwealth Autism. 
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https://www.vtcar.science.vt.edu/
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MDguMjQwNjk5NTEiLCJ1cmwiOiJodHRwczovL2NvbW1vbmhlbHAudmlyZ2luaWEuZ292L2FjY2Vzcy9hY2Nlc3NDb250cm9sbGVyP2lkPTAuNjQ2NzI4NDIwMzc3OTQ5OSZ1dG1fY2FtcGFpZ249Y292aWQxOXJlc291cmNlcyZ1dG1fY29udGVudD1jb21tb25oZWxwJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.riZclMucviED6uCtz24zJKH5HYTfxm8k1PasQt13PZ4/s/921886101/br/80790766155-l
https://commonhelp.virginia.gov/?utm_campaign=covid19resources&utm_content=commonhelp&utm_medium=email&utm_source=govdelivery
https://mcusercontent.com/898af1729382f137e646c6110/files/e32f35f4-ca0e-4872-8a62-475138fff2b8/Find_Your_Dream_Job_Toolkit.pdf
http://thenadd.org/about-nadd/
http://www.specialneedsalliance.org/
https://www.specialneedsalliance.org/the-voice/
http://www.autismtrainingva.vcu.edu/
https://www.commonwealthautism.org/resources/


New River Valley Disability Resource Center
A Non-Profit Center for Independent Living; Serving the NRV

Click here for their website for Events and Resources. 

Copyright © 2015 NRVCS, All rights reserved.

About REACH

Fact Sheet-Adult     Fact Sheet-Children

Contact REACH Region III

Our mailing address is:
824 W. Main St., Radford, VA 24141

Crisis and Information Line - 1.855.887.8278
Business - 540.267.3435

Fax - 540.267.3403
Email - info@swvaREACH.org

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list

Visit Our Website

Feedback and Submissions!

Last Month's Newsletter

Subscribe!
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