
Schedule of Training – Spring 2017 

The following schedule is subject to change.  
 

February 15, 5:00pm – 9:00pm Mental Health First Aid Training  (Night 1) 
 
 

February 16, 5:00pm – 9:00pm Mental Health First Aid Training  (Night 2) 

February 21, 6:00pm - 9:00pm 
 

Heart of Raft 
Empathy and Active Listening 
OARS 
Role Play Demonstrations 
Do’s and Don’ts 
Role Plays 

 February 22, 6:00pm - 9:00pm 
 
(hotline shifts begin after this night) 

Policies and Procedures 
WhentoWork 
Intro to Credible  
Documentation Tutorial 
Tour 

 February 28, 6:00pm - 9:00pm 
 

Crisis Intervention 
Role of the Clinician 
CITAC 
Suicide and Homicide Intervention 
Role plays  

March 1, 6:00pm – 9:00pm Trauma, Child Abuse, Sexual Assault, Domestic 
Violence 
Role plays 

March 14, 6:00pm – 9:00pm Substance Use Interventions 
Law Enforcement & Medical Personnel 
Business Calls 
Role Plays 

March 15, 6:00pm – 9:00pm Grief 
Diversity 
OId Friends 
Role Plays 

 


