Schedule of RAFT’s Summer Training — Revised 4/4/16

Schedule is subject to change

June 1 6:00pm —9:00pm

Heart of RAFT

Policies and Procedures
Agency Overview
Documentation tutorial
Mental Health

June 3 6:00pm - 9:00pm

Empathy and Active Listening
OARS

Do’s and Don’ts

Role Play Demonstration
Documentation Tutorial

Role Plays

June 5 (Sunday) *5:00pm - 8:00pm

*note time change

Crisis Intervention

Role of the Clinician

CITAC

Suicide and Homicide Intervention
ECO’s

Role plays

June 7 6:00pm - 9:00pm

Trainees will begin hotline training
shifts

WhentoWork tutorial

Trauma, Sexual Assault, Domestic Violence,
and Child Abuse

Tour

Role Plays

June 9 6:00pm —9:00pm

Substance Use Interventions
Medical/Law Enforcement/Business Calls
Role plays

June 10 6:00pm —9:00pm

Grief

Diversity

Old Friends/Themers
Role plays

July 9

Deadline to complete all training shifts (3
silent and 4 supervised)

Email Stephanie to receive RAFT test after
final training shift is complete

After test completion

Schedule final meeting with Stephanie to
review test and evaluation




